
The Multicultural Information Centre provides support, advice, 
and information on immigrant and refugee issues in Iceland. 

Visit our website www.mcc.is for wealth of 
useful information about many aspects of 
everyday life in Iceland, regarding moving 
to and from the country, and much more.

We are here to help and answer questions.

Our counsellors speak English, Polish, 
Ukrainian, Spanish, Arabic, Italian, Russian, 
Estonian, French, German and Icelandic.

Do you have a 
question? ? How to contact us?

Chat – visit – email – phone ?

Website

Are you new in Iceland? 
Are you moving to Iceland? 

Are you a refugee or an Asylum seeker in Iceland? 

We are here to help and you are 
welcome to share your thoughts 

and concerns with us

Estamos disponibles para ayudarte 
en español y atender tus dudas, 

preguntas y preocupaciones

 نحن هنا للمساعدة ويمكنك مشاركة
أفكارك وتساؤلاتك معنا

You can chat with us using 
the chat bubble on our 
website www.mcc.is

The web chat is open 
between 09:00 and 11:00 
(GMT) on weekdays.

You can visit us at 
Grensásvegur 9, Reykjavík.

Walk-in hours: 
Mondays to Thursdays from 
09:00 – 13:00 and Fridays 
from 09:00 – 12:00 (GMT).

You can send us an email 
with your enquiries, book a 
time if you want to visit us, 
or set up a video call.

General: mcc@vmst.is
Español: spanish@vmst.is
arabic@vmst.is :عربي

You can call us at the 
number (+354) 450-3090.

Open Mondays to Thursdays 
from 09:00 – 15:00 and Fridays 
from 09:00 – 12:00 (GMT).

Google maps


